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OBJECTIVE

To offer external guests use of our ‘in demand’ swimming facilities and maximize the hotel revenue.

MUC TIEU

Dé cung cép cho khach bén ngoai st dung hé boi theo yéu cau ciia khach san va téng cudng doanh thu cho khéch san

POLICY

There are three pool pass packages for external guests to purchase for single use only.

Guests choose the package and pay at the Spa Reception. Receptionist will guest access to the pool. Guests must pay for any
extra item excluded from the package purchased. A passport/ identity is kept at lobby reception for security.

Guest will keep a copy of pool pass registration card to show pool attendant

CHINH SACH

Khéach san dua ra chuong trinh strdung hé boi két hop véi dich v 4m thuc va Spa cho mét 1&n strdung trong ngay. Khach chicd thé ré tién
dé strdung dich vu thdng qua 16 tan Spa, nhan vién 16 tan sé& cho khach 1én khu viuc hé boi. Khéch phaéi trd tién cho tét ca nhiing chi phi phét
sinh khéng bao gém trong géi chuong trinh d& mua. HO chiéu cira khach duoc gidktai quéy |6 tan dé dam bao an ninh.

Khéch sé duoc gitkmét ban déng ky dé dura cho nhén vién hé boi

PROCEDURES

QUY TRINH

1.

Guests will contact the Hotel reception at the lobby to purchase Pool pass tickets. The Hotel reception
will arrange for a Bellman to escort guests to the Spa reception desk on the 7th floor.

Khéach sé lién hé véi 1& tan khach san dé mua vé Pool Pass. L& tan sé sap xép mot Bellman hd téng khach dén
quay |& tan spa & tang 7.

Spa receptionist offers guests three different packages for day pool pass, explains to guests about pool
regulation, and obtain guests’ identities.

Lé Tan sé huwéng dén khach dat goi st dung hd boi nao phu hop véi nhu cdu va gidi thich vé quy dinh cda hd
boi cho khach.

Guests sign in the registration form and pay the access fee at Spa Reception.
Khach dién ddy du théng tin vao phiéu dang ky va tré tién tai L& Tan Spa

Spa reception keeps the original copy, guests’ identity and luggages/belongings if available.
Lé Tan Spa gii¥ lai ban chinh cda phiéu dang ky, chirng minh thu/hé chiéu va hanh ly cda khéach..

Spa receptionist lets guests choose drinks included in the pool pass package and informs the F&B team
to prepare drinks for guests.

Lé tan spa huéng dén khach chon dé udng co trong géi vé hé boi va théng bao cho bé phan F&B chudn bj dé
udng cho khéch.

Guests come back to Spa Reception to get identity back and depart from the hotel.
Sau khi str dung dich vu hé boi, khach sé quay lai Lé TanSpa nhan lai chiing minh thw hay hé chiéu.
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